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Dear Colleague,

Re: Mercury Technical Solutions

I have been very happy to deal with MTS for a period of the last year. The company
has supplied me with a variety of services, from the purchase of laptops, Interactive
Whiteboards, Projectors and printers to a full refit of our ICT Suite.

Mercury was invited to bid for the refurbishment of our Suite along with others. They
won as a result of their being favourable in price, based near the school and known to
us as regards the quality and efficiency of their service.

The work to furnish (benching and reappointing) and network the Suite was carried
out during the half-term break and the installation of computers was completed in a
matter of hours.

One of the reasons that we enjoy working with Mercury is because of the personal
attention from director Mark. Mark always ensures that the often bewildering range of
technical solutions to needs available is clearly explained and thus suited to
requirement. It is also hugely reassuring to know that if there is a hitch Mark is
prepared to come out himself to sort it out. This is the level of service which many
larger companies do not provide.

Based on this experience I therefore have no hesitation in heartily recommending this
company to you.
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